
With over a decade of proven expertise across diverse IT domains, we specialize in 

delivering end-to-end technology solutions, strategic consulting, and outsourcing 

services that drive measurable results.

 Our adaptable approach has empowered businesses across key industries—

including advertising, education, finance, healthcare, life sciences, hospitality, media, 

mobile, retail, real estate, sports, and the non-profit sector—to achieve operational 

excellence, digital transformation, and sustainable growth.

https://www.epicbliss.tech
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• Microsoft Technologies – SharePoint, Power Automate, Microsoft Flow, Azure, 

Dynamics 365

• BI & Analytics Tools – Power BI, Tableau, Looker, QlikView, Pentaho

• ETL & Data Integration – Talend, Informatica, SQL, Pentaho Data Integration (PDI)

• Salesforce Development – Visualforce, Lightning Components (Aura Framework), 

Apex, Sales Cloud, Service Cloud

• Mobile App Development – iOS, Android, Flutter, Swift

• Oracle Cloud Solutions – Financials Cloud, Project Portfolio Management, EPM, 

HCM, CX Cloud, SCM Cloud

• RPA Technologies – PAD, Automation Anywhere, UiPath Development

At Epicbliss, our team of 25+ highly skilled developers brings deep expertise across a 

wide range of modern technologies,
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Intranet Solutions Tailored for Engagement and 

Productivity

At Epicbliss, we’ve successfully delivered 30+ custom Intranet 

projects, designed to enhance internal communication, 

collaboration, and user experience.

 Our solutions feature a wide range of modern page layouts 

and interactive widgets including:

  Calendar,  Weather,  News,  Events,  Quick 

Links,  Discussion Boards, and Sliders for dynamic content 

presentation.

We also specialize in developing custom widgets like 

 Employee Directory,  Surveys, and more—tailored to 

meet your unique organizational needs.

Our team is proficient in building both SPFx-based and 

Modern SharePoint Intranets, ensuring scalable, responsive, 

and user-friendly designs.

Empower your workforce with a digital workplace that’s 

functional, intuitive, and built to evolve.
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Robust Document Management Systems (DMS) Powered 

by SharePoint

At Epicbliss, we specialize in building intelligent and secure 

Document Management Systems using SharePoint, tailored to 

streamline document storage, access, and governance.

Key features we deliver include:

 Seamless synchronization with OneDrive and local 

Windows folders

  Advanced metadata tagging, version control, and 

folder/document-level security

  Role-based permissions aligned with organizational 

hierarchies

  Workflow automation for approvals, notifications, and 

lifecycle management

  CRM integration for a connected and centralized 

document ecosystem.

Whether you need a scalable repository or a fully integrated 

enterprise document solution, Epicbliss ensures your DMS is 

efficient, compliant, and built for growth.
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Comprehensive SharePoint Migration Services with Zero Data 

Loss

At Epicbliss, we bring deep expertise in delivering smooth, reliable, 

and secure SharePoint migration projects, using trusted tools like 

Sharegate and Metalogix. 

Our migration capabilities include:

  On-Premises to On-Premises

  On-Premises to Office 365 (SharePoint Online)

We ensure accurate migration of:

  Site Collections, Sites, and Pages

  Lists, Libraries, and Large Data Sets

  Permissions, Users, Groups, and Alerts

  Site Columns, Content Types, and Records

  Workflows and Automation Elements

  Branding and UI Customizations (JavaScript, altered menus, 

etc.)

Whether you're upgrading infrastructure or transitioning to the 

cloud, Epicbliss guarantees a seamless SharePoint migration 

experience—secure, scalable, and aligned with your business 

needs.
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Automate and Optimize with Microsoft Flow (Power 

Automate)

At Epicbliss, we design and implement powerful Microsoft Flow 

(Power Automate) solutions that automate repetitive tasks, 

reduce manual errors, and enhance productivity across your 

organization.

Our Power Automate capabilities include:

  Automated Workflow Creation – Triggered by events 

across SharePoint, Outlook, Dynamics 365, third-party apps

 Email Notifications & Alerts – Real-time updates for 

approvals, changes, and deadlines

 Document Management Automation – Auto-tagging, 

approval routing, and archiving in SharePoint

 Approval Workflows – Multi-level approval processes for 

HR, finance, and operations

 Third-Party Integration – Seamless connectivity with 

services like Teams, Slack, Salesforce, Dropbox, and more

  Process Monitoring & Logging – Track flow executions and 

troubleshoot with detailed audit trails.

 Epicbliss empowers your teams to work smarter, faster, and 

more efficiently.
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Streamlined SharePoint Workflows & Dynamic Project 

Portals

At Epicbliss, we develop powerful, automated SharePoint 

workflows and intuitive project portals that simplify business 

processes and enhance team collaboration. Leveraging tools 

like SharePoint Designer, we deliver tailored solutions that 

align with your operational goals.

Our workflow solutions include:

  Purchase Approval Workflows

  Loan Management Automation

  Document Approval & Rejection Flows

  Invoice Approval Workflows

Our project portals are customized for various business 

units, including:

  Department Portals

  Client Portals

  HR Portals

Each portal features tab-based task views such as:

  Active Tasks

  Late Tasks

  Upcoming Tasks
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Custom PowerApps Solutions for Business Efficiency & 

Automation

At Epicbliss, we specialize in building powerful, user-friendly 

PowerApps tailored to automate processes, enhance data 

input, and integrate seamlessly with your Microsoft ecosystem.

Key capabilities we’ve delivered include:

 PowerApps + SharePoint Integration – Custom forms and 

business apps built on SharePoint lists

  Excel-Based Apps – PowerApps using Excel sheets as the 

primary data source

  Email & Meeting Automation – Apps that send emails and 

meeting invites directly from within PowerApps

  Custom Connectors – Capture and save Pen Input and 

camera images to SharePoint as list attachments, documents, 

or email attachments

  Flow Integration – PowerApps integrated with Microsoft 

Flow (Power Automate) to manage approvals, send 

notifications, and automate tasks

Whether it's digitizing forms, streamlining approvals, or 

integrating with broader systems, Epicbliss helps you unlock 

the full potential of PowerApps for business transformation.
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Transform Data into Insights with Power BI

At Epicbliss, we harness the power of Microsoft Power BI to help organizations 

visualize, analyze, and act on their data with clarity and confidence. Whether you're 

dealing with sales, finance, operations, or HR data — we deliver dashboards that 

empower decision-makers at every level.

 Our Power BI Expertise Includes:

 Custom Dashboards & Reports – Tailored visuals and KPIs that speak to your 

business objectives

  Data Modeling & DAX – Strong foundations for scalable reports using advanced 

DAX measures and calculated tables

  Multiple Data Source Integration – Seamless connections to SharePoint, Excel, 

SQL, Azure, APIs, Dynamics 365, and more

  AI-Powered Insights – Key driver analysis, predictive analytics, and smart 

narratives

  Scheduled Data Refresh & Automation – Keep your dashboards current with 

automatic refreshes and alerts

  Row-Level Security (RLS) – Control who sees what with user-based access 

permissions

  Drill-Down & Interactive Filtering – Deep dives into performance metrics with a 

single click

From executive dashboards to real-time operational reports, Epicbliss ensures every 

Power BI solution is fast, insightful, and business-ready.
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Data-Driven Decision Making with Tableau

At Epicbliss, we specialize in designing powerful, interactive Tableau dashboards that 

turn complex data into clear, actionable insights. From raw data to executive-ready 

visualizations, we help organizations unlock the true potential of their data.

 Our Tableau Services Include:

 Dashboard Development – Customized, interactive dashboards tailored to 

specific KPIs and business goals

  Data Preparation & Cleaning – Using Tableau Prep for efficient data wrangling, 

merging multiple sources, and eliminating inconsistencies

  Data Source Integration – Seamless connectivity with Excel, SQL databases, cloud 

sources, APIs, Salesforce, Redshift, and more

  Advanced Analytics & Visualizations – Drill-down charts, filters, trend analysis, 

forecasting, and calculated fields

  Storytelling with Data – Visual narratives that help stakeholders understand 

trends, spot issues, and make informed decisions

  User-Level Security & Access Control – Role-based access for controlled sharing 

and publishing

Whether you’re in healthcare, finance, retail, or education, Epicbliss delivers Tableau 

solutions that are scalable, intuitive, and insight-driven.
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TOS Screen – ETL Development & Data Integration Project

In this project, Epicbliss was responsible for the complete ETL 

lifecycle, ensuring accurate and efficient data processing to 

support business intelligence and reporting.

Key Contributions Included:

  Data Source Mapping – Identified and defined data 

sources and created Data Source Views for streamlined ETL 

integration

  ETL Development – Designed, developed, deployed, and 

monitored SSIS packages for new processes; upgraded legacy 

DTS packages to SSIS for better performance and 

maintainability

  Load Monitoring & Support – Managed and monitored full, 

incremental, and daily loads; supported all scheduled ETL jobs 

and resolved processing issues in real time

  Documentation & Collaboration – Actively involved in 

requirement gathering, design analysis, and maintaining clear, 

structured project documentation

This project ensured a stable, scalable, and optimized ETL 

framework, laying a strong foundation for future data-driven 

initiatives.
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Informatica Screen – Data Integration & Salesforce ERP 

Extraction Project

In this project, Epicbliss played a key role in building an 

efficient ETL pipeline using Informatica to extract and process 

data from Salesforce ERP (Accounts object) and deliver it to 

downstream systems.

Key Responsibilities & Deliverables:

  Data Extraction – Extracted data from the Salesforce ERP 

Accounts object using Informatica’s Salesforce Connector

  Business Collaboration – Interacted directly with business 

stakeholders to gather and clarify data requirements and filter 

conditions

  ETL Development – Utilized Transformer, Aggregator, Sort, 

Filter, Copy, and Sequential File stages to build robust ETL jobs

  File Transfers – Collaborated with the Autosys team to set 

up automated file transfer jobs to the BW folder

  Testing & Validation – Coordinated with the BW team for 

unit testing and ensured all deliverables met business 

requirements

  Automation & Deployment – Developed shell scripts for 

Autosys job scheduling and managed change control by 

creating and submitting change tickets



https://www.epicbliss.tech

Comprehensive Salesforce Development & Automation 

Expertise

At Epicbliss, we bring strong Salesforce development 

capabilities tailored to help organizations maximize CRM 

performance, user experience, and automation across the 

platform.

 Core Salesforce Expertise:

• Visualforce and Lightning Components (Aura Framework)

• APEX Classes and Triggers for custom logic and backend 

development

• API Integrations using REST and SOAP for seamless data 

exchange across platforms

• Sales Cloud & Service Cloud implementations for sales 

automation and customer support

• Salesforce Communities – Branded portals for partners, 

customers, and employees

• Pardot – Marketing automation to drive lead generation 

and engagement

• Data Management & Security – Ensuring data integrity, 

compliance, and governance

• Process Automation – Using Lightning Flow, Process 

Builder, and Workflow Rules for efficient, 

no-code solutions
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Accelerate Efficiency with Robotic Process Automation (RPA)

At Epicbliss, we empower businesses to automate repetitive, rule-based tasks 

using cutting-edge Robotic Process Automation (RPA) tools like UiPath and 

Automation Anywhere. Our RPA solutions streamline operations, reduce 

errors, and free up your team for higher-value work.

 Our RPA Capabilities Include:

 Process Assessment & Automation Design – Identifying automation 

opportunities and building scalable workflows

  Bot Development – Creating attended and unattended bots for tasks like 

data entry, validation, system integration, and report generation

  Integration with Legacy & Modern Systems – Seamless automation 

across ERPs, CRMs, web portals, Excel, and more

  Monitoring & Maintenance – Continuous performance tracking, error 

handling, and optimization of bots

  Compliance & Audit Readiness – Ensuring secure, rule-compliant 

automation for sensitive business processes

Whether you’re just starting with automation or scaling your RPA program 

enterprise-wide, Epicbliss helps you unlock productivity, accuracy, and cost 

savings through intelligent automation.
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Custom Mobile App Development for Modern Business Needs

At Epicbliss, we specialize in building high-performance, user-centric 

mobile applications that align with your business goals and deliver 

seamless experiences across platforms.

 Our Mobile Development Expertise:

• iOS App Development – Native apps built with Swift and Objective-C 

for exceptional performance on Apple devices

• Android App Development – Scalable Android apps using Java and 

Kotlin for all device types

• Cross-Platform Development – Efficient development using Flutter to 

deploy apps on both iOS and Android from a single codebase

• UI/UX Design – Intuitive, responsive, and engaging designs focused on 

usability and brand identity

• API Integration – Real-time data sync and third-party integrations for 

enhanced functionality

• Offline Capability – Smart data caching and sync logic to support 

seamless offline use

• Push Notifications & Messaging – Keep users engaged with custom 

alerts and updates

• App Store Deployment – Full support in launching and managing your 

app on App Store and Google Play
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 Oracle Module Expertise

We’ve successfully delivered projects across various Oracle 

modules including:

• Finance

• Procurement

• Manufacturing

• Inventory Management

• Order Management

• Warehouse Management

• Supply Chain Management

• Customer Relationship Management (CRM)

• Professional Services Automation (Service Resource 

Management)

• Workforce Management

• Human Resources Management

• Ecommerce

• Marketing Automation

 Oracle Pillar Specializations

We bring proven experience across 8 core Oracle pillars:

• Customer Experience (CX)

• Finance

• Supply Chain Management (SCM)

• Human Capital Management (HCM)

• Enterprise Performance Management (EPM)

• Analytics & Reporting

• Technology Extensions & Integrations

End-to-End Oracle Solutions – Expertise Across Pillars, Modules & Services

Our Oracle delivery model covers the entire lifecycle:

• Business Consulting

• Implementation

• Enhancement & Customization

• Upgrades & Migrations

• Global Rollouts

• Application Support

• Managed Services



• Real pleasure consulting with Ravi & Team Epicbliss to set up our 

company's entire SharePoint Intranet and portal.  We will definitely be 

reaching out to team for future work to be done. - Rachelle Glaccer (USA)

• Overall Epicbliss delivered quality work. They have top-notch work ethics 

and a winning attitude. We recognize and appreciate your dedicated 

efforts. Thank you. - Stephen Pean (Canada)

• A+++. Very easy to work with and professional team Epicbliss  - Archie 

Patterson (Australia)

• Ravi and team pack in terabytes of SharePoint and BI wisdom :-)                                            

Are very clear in communication and can provide one-stop solution                                 

for everything SharePoint, database, data analytics or BI.                                           

Look forward to working with them in future as well. 

- Marco (Germany)
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 INDIA (Head Office)

 1109-10, Ganesh Glory, Jagatpur Road, Off SG Highway, Near Nirma 

University, 

Ahmedabad, Gujarat – 382481

 USA Office

 205, Henly PI, Duluth, GA – 30097

 Email: info@epicbliss.tech

 Teams: epicbliss.tech

Let’s build something extraordinary—reach out to Epicbliss 

today!

https://www.epicbliss.tech
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